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6.1826.310 | R4 LFL (A ta/4¢ | PVC (Tygon | 0.38 mm FE, HTAH=8LY
), 34 1Lshe HD (7 72500 5 R R
6.1826.320 | 4 LFL (WG t/8 | PVC (Tygon | 0.48 mm N A, TEIEBITI
), 34 k3R H D PSRN R TR T T
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5 BITAIRTFT

UWgmsS | Z% (Name) yops NER& MRS
6.1826.330 | Z&H LFL (FE# /A | PVC (Tygon | 0.64 mm TR N %6
), 3k HAD
6.1826.340 | R4 LFL (JEf/H PVC (Tygon | 0.76 mm T3S RE i
), 34 1LEheE s o
6.1826.360 | LFL & (Af/H PVC (Tygon | 1.02 mm T .
), 3k s
6.1826.380 | Z% LFL (Kfa/XK PVC (Tygon | 1.25 mm F T S W S A R
), 34N EEhe s
6.1826.390 | % LFL Gt/ PVC (Tygon | 1.37 mm FH T 0% 3 8 AR T
) , 34N 1LEheE s o
5.10.2.2 5 EENREERE
it JEAR 6.2821.130(38-2) NAERG 3 AN B — IR, e He 4 i A4 O )
J S AT R T 4
1 2 3
—
Blfr 38 AR E T — 1 )E#
1 BEk 2  TyE® 6.2821.130
AN 104
3 EIESRER

CESup:t

1 I ieasiRe

o CRIEESHIR AR (38-3) M B IR T 6.2621.000 M HEL
(38'1)%& o

2 FEHLUES
= U T EUH IH AL EAR (38-2).
o BT IR AR (38-2) TN E 4k T (38-1)

3 RETIEABIRE

o FEHE AR (G8-3) RN E L GS- DT, H T B A
Je BRI T 6.2621.000 7%
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5.11 Metrohm Suppressor Module (MSM)

5.11

5.111

5.11.2

Metrohm Suppressor Module (MSM)

R

AR INHIZIAZ TSN EE KR E, UWAEGESE (A
23, W5 41) FINHIZE N BEME 2 ) 23— e A
(6.2744.180) (U A7~ 25, HH543) WFEEHEI,

BATHIHIRS

H%Z—%

2 AN SR VIAE S IR BRI I 75 TR AR [R] B3t 3h 7 1) b BEAT 3] e 4 1) 7
Mo BRIMAE 2NN B N SR (S " M T
B, W5 47) W kAT

s I 3 AN TR AR, XL TT AT T OEPA [ e

FEv APEE SR E R JF AT BB 20K AT rf . U PRIERECARAE

A ELEC 25 TR T ik 1, IEW SO0 T S AR AR 4
H AT A

Q&%

S EA VAT HRRES T U, SNSRI faR . 8%
AT TARARES, MIAEVIHeRT, WhZ0RE H 25/ it 5 708

FHIRE A3 B E s s I i, DAZIH N 2B AT AR AR (S T
511.3.2, W#375) « i5iE (A =75.11.3.3, HiE76) 8 H
Yo (Y EJ75.11.3.4, HHF78) .
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5 BITAIRTFT

5.11.3 43P
5.11.3.1 IS E0 SR

Kikr39  HIwa IS

1 RIER 2 EEMH (6.2832.010)
3 LB 4 R

5 AR ERTFOER

5.11.3.2 IS BEE

G AR R fE, foi 2 B E S E (Flnk SCEYATE
GLIRIFEME ARV P AR VARG PR A ICTE B 4 . B 3540
IO A, RN RS RR 56 R BB, H S B4 KiE 7.
L RE R A — AN ECE Z AL E BRI, W SRR —
X AT A oA HEAT A
» BHEREFY:

1 mol/L H,S0, + 0.1 mol/L HJg
» BHWIRHE 74 E R AT

0.1 mol/L H,50, / 0.1 mol/L ELE&/TR i 5%
» YR IREETS G

0.2 mol/L H,S0, / Nl > 20%

A FeVERE PVC MR IR E T 5 A WLV R B
PATE VL = ISR AT A4
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5.11 Metrohm Suppressor Module (MSM)

G BE

1 AETEECRS EET 2%

M TFEIE Y RS EWIFARIL T regenerant (FRAEVEED Al
rinsing solution (YR KA B4

2 KihISRERERER L

B —APIE (6.2744.040) AT HAEBR Frid T
regenerant) [ N\ BB EHAE = R I H H Ak,

3 WAL

X — AN T REAT £ 15 0B AR AL B
FERRAF B A 4 Step DI BIEE — AN MG oA F IR T4
15 oA AR B

FERR ATl A4 Step UIHEI =AM oI k4T 4
15 oA AL B

4 PRI A
A e S AR C SR RB Al K e =AM R 15 204

M A T ARCR - BRI A BAE (il T
regenerant) .

HEI—ANWIE (6.2744.040) ¥ H TR BN EHE Gy
it T rinsing solution) FEFETE SRR M 4.

F U R A K e 58— AN o2 15 2rdb
FERAF BT dr 4 Step DI 2 55 — Nl otk xRt 4
15 7B g rh Bt

FERAT il 4 Step DI 3 58 = AMWHI o F I T4
15 70t e

5 KiflSERERTRIENARSGL

5.11.3.3 ==t

FEARIL T regenerant (B4 #1 rinsing solution (!
VD 28 B S A B i RS

NHIEOL T A B I A -

o IRESE R AR R

o ANAEENI G EIR GRS REFE IR 45 3T 4L .
= AR RIS ASEIE 2 ARE R ARSOT R .
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5 BITAIRTFT

i pit il
UL 25 BRI i I 4 -

1

N RN U NE S B U

SN N EE S

= BT OISR GE RO ] 3B A0
IFF il 4%

o R ERIELE(39-1) WA (39-4) FAT R
o CEIERAF(9-2)R TR (B9-3) NS RLH .
IEF GO O S IA R AR e —2, A dEantk: MR
S, FEASNE(39-5)IHT 42 R, IXARE AT B Bk
o Ik B TFIEERAE

BHRSANSHE

= FRIBTRE 6 2 E AR (39-2) LK) PTFE BANFE LS
SR (ZHETF73.10, 7H528) LIFAIBAUKGFEIE —#.

s WEEZRFLREHRR. FIANENSFHETRR %K
AtEZE, MILOUEHGERAT (17175 6.2835.010) (=4 "&
BN 1 78 .

PR PO
o FRAT QBRI BHRATH I SIE(39-3) M & H i

EAGIE

0"
ARIETA 23 ) B IRAE BN IB AT 233K

o K EIA(39-3)BE NANTE(39-4)i, NAE Thak TS I ) IR TN
ANFEN AN B, B9k E=ANUR A — AR AR T
J7 B AN TT 45 F7(39-5)F ..

o DR IERR, HSETHNAL TN N 4 mm k. HAE
XRE DL, W DAZR MR T A 2R3 0 d 4 ik 108N IERf 7
=

T ERM
= HRA LB AT B IRATE R E I (39-2) % B i -
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5.11 Metrohm Suppressor Module (MSM)

7 ENEEMH
o CHIEM(R9-2BNSNEARE, RERED 1 AT EE, HiEd
PRI =AM NS TS AN BB
o EHE EHBRG-1)IIEHTITE AEMAH TR .

8 EEHANHI AT
= EPCRIHSE A S T O RS
o EHREPIT R MEIEET, AR e = e % 5
B

5.11.3.4 E NI Y
FE DL NS00 A 00 T B ) S A

= ANATE S IR S A BE 0 1R Ol IR 56 R U PRI/ i £ K
B .
= ANATEE RIS EIR A RE BB IR 25 BT 4L .

A M A LA S TA A A

E I
LA S SRR A 2

1 METEIE RS LWITH 8%
S E S
o BT O SCR G B WO IR S 8B40

2 FHFTHES
o K EIELEG9-1) AN E(39-4) EAT R
o CREEAT(39-2) R ik (39-3) NSRS R R
IEH R $2 VR A Sy ik A R AE S, A ARnt: 2R
i, EASNTE(R9-5)ITT 48R A, IR RS AT B ik
o NEIE B IFIERAT.

3 HEHLE
o FIRA QB AN BIRAGIE BT 1A (39-3) I % H i

4 EAFLIE

AR I 23 1 IR AE NGB AT I 23R
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5.12 S5
5.12.1 SEUE

5.12.2 {R#P
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5 BITAIRTFT

o BT IA(39-3) 2 NANFE(B9-A)RT, AT Ey IR T T 1K B IE
NANFE WA B, HSiE E= LR g — AN R EEM
N7 BT AT £ (39-5)F W

o DR SE IR, S ETHRAAL T AT RL 4 mm kb FHAE
EFE DL, T DAZI R T FAE G (40 i A Sk 12 N IE A7
H.

5 JEUEBTERM
= HRA LA RIRATE W HERAT(39-2) I % B 1 .

6 IEAFEEAF
» CHIEEAMGI-2)ENINFEGI- N, BiffE O 1 AT EE, H
EFTAER =800 N FA R I EE N .
o HEHE EHEBEEG-1)HHFITE.

7 AR
= RS PTA BANE R ER R T O RS L.
= EIREEOT R SR, AU R = R A 5
B

Gy BT ATk B 1) i AR KRR BE BT A I 7 B AR ) 4y S Th & i
16 78 153 BSAE IR 9 B9 D 28 20 e A2 DARAS HH IR 437 1) R 7 HH B )
FEI, A8 TC Ve AT 7 2 EEE Ik e LA v BT 0 23 BT B 2 4 B A 11
JR .

Aok Al BRI S RANE B, R B RIS R U e
1. FEBBE RS- RS (@ @R R 3D 8 hitp://
www.metrohm.com WIAE =B ES ik b4k 2. HRE - Eig i
IR N 45 B ST EAH R “ Application Bulletins (b7 F & 450 5%
“Application Notes” (N F Ui B H4R 2], X R A http./
www.metrohm.com 8 B 73 3R A5 B I 77 38 B DA R s 4 2 R L

AR BREANZ AN R AR FE GR LY R 20 B RCR P2 AR s )
BAVHETE: BEXTARVEIR . A S ER LIS I8 (0.45 pm i JE2%) , If
I L E S (6.2821.090) MR EUMRBE -

BATRVURAM R+ (A EF73.18, WHF49) . BRI HH
FEA B I B m A Ao 0T HRFR R B b X 11 20 B A e i
&, B RE T AR — B (i aE R kA e
K BEiE K4 B AR AR R, Wl A http://www.metrohm.com (4=
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513 T ARRETESKE

5.12.3

5.12.4

5.13

VAt

BE

PR T D ASRECH S BRI AR S, BB R R A A
RN

AR AR 57 R S R AR pets, ek e R (=
WEH 312, HHF33) .

FERFAE IR B AR, T8 55 b RAIE 7 AR AR 28 A T PR S R HeAE:
1 36 P P 5 B 7006

i
FAERNAE ARG, TAEE AT R

ARER 7 BURFEARIR, AT UK HL A2 AT 36 v AR A AR AC PR . i
TSR BT, R MAERE IS A A T EL Y B oG T AR AR B A R
iE o

WmThBREEESKRE

e

REE

i 73 3 O S SRS AT R P AR SR A A T R g% . B
ZREEWEEN (Rt AEREEHE) , PR I A R4S .

B

A EACER AE RORLS, 1E 5 tp SRARER R . AR HL At T SR ER
XL TT T SR, XSSO B T B PUT RERARAE (fRTFR
IQ = ZEEGIKAE) K BATEHIE (FFR 0Q = BATHKIE) - /@M
PR R 1Q A1 OQ MEDNAR ST H $2t . BbAh, R TSRS TG Ik
L) A A0S frg e, e rp A S A B 0 A I B A O RT B R A A AE
W brAETAETR S (FIFR SOP = hruEBRIEREF) ©

Y

it 77 AN 0 HL - R UAM P 7 A AN g7 06 5 ey 38 Lk A
ATER. 1E BRI LT M F AL, AT S, A E HER
R 2 SRR AN 2% 3K

i

& 0] LLE R M sl www. metrohm.com/com/ F Support i) it & %

L RS HEPIRIREMRBURME B
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6 HEFREE

6.1 HRE B AR AV HEBR

6 HERRE S

[} ERA #HF*E
1R T % R A BMEER, TENEMTEE (4
H3.5, HiF16) .
RARWIE 1 BT TEZEUTJERS (6.2821.120)  HE#H L yESs (6.2821.130) (=4 #7756,
KAFIEIE, 369 .
A - 2, « IS EAE (A ET511.3.2, WY
75) o
on: DIUE R RS 6.2821.180 IR
o
R~ 12, IR (S HETI318, HH549) .
EE - B, o DENEAELE (BYET512.4, TG
80) .
» BB (Y EZ BTN
THg51) ,
PR NXTFEM ARV (25T
5.7, Wi570) .
I — 1] T 2 B 15 FENE (B ARG AN .
FLRIERE AR B 1 o I a THIMAES LT (A E 77314,
G370 Vs (ZHEFT4.2, TG540 1L
7o
RN - KB BT B R, T B T E
(W EF73.5, H516) .
I — AR BFHLE  RERERORES (SEEN 10, HTi24) .
W FEL
FLERIRTHE R IR ~ T HIR I BEREKR (=W EF552, HF59) .
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TRIEIR — VR 2655 2 1
Ko

Ho A e P i 2

THIEIR — VER B 26 2 1
#,

BB R LG o
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6.1 BIFE N &R A HERR

] &8 eS| R E
EIER ~ TGS HIIREEEE (2 ET7552, TY
F/E . 59) .
T JE B8R IE 2 RNk Je gy (= HETF73.12, W5 33)
b7 B

e A T /N T T T RS B A U

FE s —FE b D 7 11 DR

FEdG = FEddJEEE T 2]
1B,

RO RER S TRl R

FEdh — FEmAREE CGF
=) .

SERCHE R AIA I ]

IRENR — AR R

B )R — Ik BTG o

IEWBCE IR RN (M " e, T

RBRARA 44)
IFE)R — T JEA I WL (A ET775.10.2.2, HH973) .
5 R — R E T, HIEE (Y FEF5.102.1, THF72) .
RENEEEYE MR —AWAEENR AL
o
IR — DEEE A A WA e s 42
E:
FREAE KT T Fdda — BT — MR AEPRIREREZ 0], N R Gtk AT B A [ (1)
i 5 B - Mk
M - BF (BA  FLZAFHK. RN,
&) AR BT R
I%E IFEIHE —h BT K55 EWRERE ) (U "BERKT), WY
45)
IFE)R — T JEA L VLIRSS (U EHLJER TS
73) .
iz - KRIELE. EREIE (A ET5.11.3.3, HIH76)
BCHEREAE (A ET75.11.3.4, HH578) .
5 R — R E A HHEE
TEER S B b RS FRPRE 1 VA0 A R B2 Ak T
.
FEL ST T2 1. B R E R AFAE MaglC Net™ B,
2. ARSI T
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6 HERRE S

=) EE #HFHE

HBEEEdH FNHEAE - KiEHE. HERAGIR (S E316.1, HEF45) .
FER T o B (A FEF5.4.2.3, HHH58) .
FIHAE - AR A AR VR R R VR -
VER I 157 0 s

FAELR K LT A - PIFIGEDFME. RIS (S HEF511.3.2, THE75)

REREST AEWRABTE, MRS = FEGUEL (6.1446.040) 'BHHH BEA

EHZ¥ (Vacuum) FEHL
AL A

(Vacuum) 3k,

R - JUEAE
BURS 74y

G —FF i 2o

RERRIAN 2R (SHFF313.1, TG
34)

FEdds — IR RS o

RER PRI (S HE 58, WiF70) .

EFEG — 3

[F) 3 3 A 55 B 113 R A B o

EREE PRI S - AENESE, o« DBENEAR (BEEH512.4, T
IR B B TR 284k 80) .
o EHOTENE (S IEE B
TH451)
T — MR B 1T BAE MBI R E D (A ET3.9,
7 T4 27) .
EIETR — 1t IF1) 3 3 AR 453 11 SR B
B PIEERRY — EHEEE - FL4H 0 REBWMEERE (SHE35, Hi516)
K. % (dual SERG 2 CHERE 1R AN AS: N 28 2 18] 4 F P BL42 A 0.25
peaks) . mm [1) PEEK CEREBEEEERD) E41E) .
R - Mg, » AR (S FEF3.18, HHF49) .
TP B — L P R 7 o B BRE DL BN T 1A R S 1) 22 2
. FHAE K O EAT b CHRE B fo
BT .
o EEERE (B IERE B
THF51) .
EIEER SR EE DB - PERCEFZE, e SSEARAERE (YEF512.4, T

80) .
» HHDEN (A EZ BT
HFE51) .
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1.1 &REH

7 FRIERR

7.1

HELR
R AW

7.2

BT IERE

H#
LAEET

Ererts

7.3

k2

7.4

BT
H g €

s
MRS

84

SREMH

A5 5 I BARSR PR IR LT 2 M2 ARk -
+25°C (£ 3 °Q)
> 40 pPristTh (BB

%5

= = LREETOIERS

= BB S RS
A FCKW GREm [0 B3R B B RRE4T, HTRSES VO

TEH = 0---50 MPa (500 bar) k%R
= 0--35MPa (350 bar) #r#EfL# PEEK 24T
via iPump, iDetector, iColumn, intelligent Dosino, MaglC Net
mis e Rk
BT, R R
2
MR &MY
+5++++45 °C

20+--80 % AHX 2SR

- 20470 °C

- 40+++70 °C
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y‘j}r_\’
Vadi ki
R
BIF7lF
AT
B K IR
V/ES

7 BARdErR

302 mm
562 mm
368 mm

KA NGB RS (PUR) , UKD P25 2% UL94V0, A& FCKW (3R
&) , o hE

FLYE LED F87-4T
et

7.6 HKEEBRSKE

H#
BTN ETE
FATR T 6]

7.7 SHER

Prezicd

15X F
A GE 977 2
L
Ui Iy
IR,
1

JE 7776 1

S

Rk

5 BTk
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EHEEY
ToR#| (PFC, B4Rt
<60s

RN ZE AR

o BRI SRR R

o fLEETENE

» LEEEk

o kvt Af Rl PEEK. ZrO,. PTFE/PE
» HATIRALTIIR EFE S

0.001++-20.0 mL/min

1 yl/min
<0.1 % Wz

0+--50.0 MPa (0--+500 bar)
0-:+35.0 MPa (0--+350 bar) & TFri#f PEEK ZE3)

<1%
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7.8 HEREAR

LK
/)i TR B R AR PRAE A B sh oL
EAE = 0.1+---50 MPa (1--500 bar) &[]
o TEEMREE GBI KRB, IR H Bl K.
w1 IE T RIR 0-++49 MPa (0---490 bar) i [l P 7T i
1 0 MPa tHHL R,  H B HLLA BUH S

H B RHNIE R GR35 2 \%EFFZL{%I/%
ML 3 AR T /N R RIERS . ZRR = H K.

7.8  HHE
MAHIEB R Y 100 ms

FFLEIT ]
WA TAESE T 35 MPa (350 bar)
HH PEEK CSRMAMARR D
7.9 A3
HE HLPE n#gs, FFANER (]300 mm K) FERMEE .
1] 5 W /R 0-+++80°C, ZIEE A 0.1 °C
[
i# REEIR T + 5 °C - IAEEIRE + 40 °C
i /2 +0.2°C
et <0.05 °C
IS 75 6] <30 738N A 20 % 40 °C
7.10 EHRE
HE 2 WIE G B4R
JEFE 77 ] T A/ S T e e
JEFEEE 0--+42 ¥&/53%0, I 7 FhiRiEL, 2 6 F/5%h
a3 sdi TE 18 ¥/ LR, A 0.3 mUmin; {8 bR 6.1826.320
REHMF A Tygon Hi 51 Long Flex Life
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7.11  Metrohm Suppressor Module (MSM)

BTN E T

R FEIFEENT
/5]

100 % 3% A PRl
#AE 100 ms

7.12  FHIHEFEE

Hrizi 98 &

P 7T

713  ¥0O

USB
FA Ty
it

MSB

Fr il
1R
WG 1T
AT
Auxiliary
Service
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100---240 V. + 10 % ( E BhE0))
50---60 Hz + 3 CHBhEMD

o BN N R L R N 65 W
= 25W L CHESAMIZS A 40 °C)

» HKZE300W, HTFE
« NEBIRIGZZ 3.15 A

14~ USB AT, Typ B (T i&ERE] PO)
2 > USB AT, Typ A

2 N MSB Mini-DIN 8 £ (BHI) (T Dosino. TitHEas. wmfigk

N
!

HBE TS| MSB H I, %&b AAL T 881 Compact IC pro K

1/~ DSUB -15 41 &% 8210 (BHED
2 ge M4+
IROEGE 3

1/ DSUB 15 &F (BHIE)
14> DSUB 15 £} (FH )
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7.14 L&k

7.14

it ke

7.15
T

REHRIL

EN/IEC 61010-1
UL 61010-1
CSA-C22.2 45 61010-1
DRI |

B#zAY (EMC)

7.16

1.881.0020

EE

EN/IEC 61326-1
EN/IEC 61000-6-3
EN 55022 / CISPR 22
EN/IEC 61000-3-2
EN/IEC 61000-3-3

EN/IEC 61326-1
EN/IEC 61000-6-2
EN/IEC 61000-4-2
EN/IEC 61000-4-3
EN/IEC 61000-4-4
EN/IEC 61000-4-5
EN/IEC 61000-4-6
EN/IEC 61000-4-8
EN/IEC 61000-4-11
EN/IEC 61000-4-14
NAMUR

21.3kg CREE
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8 —EUME FERANRIE

8 —HMEBEAFIRIE

8.1 Declaration of Conformity

This is to certify the conformity to the standard specifications for electrical
appliances and accessories, as well as to the standard specifications for
security and to system validation issued by the manufacturing company.

Name of commodity 881 Compact IC pro

The 881 Compact IC pro is an intelligent ion chromatograph in a com-
pact design for the determination of anions, cations or polar substan-
ces.

This instrument has been built and has undergone final type testing
according to the standards:

Electromagnetic Emission: EN/IEC 61326-1: 2006, EN/IEC 61000-6-3: 2004,
compatibility EN 55022 / CISPR 22: 2006,

EN/IEC 61000-3-2: 2006,

EN/IEC 61000-3-3: 2005

Immunity: EN/IEC 61326-1: 2006, EN/IEC 61000-6-2: 2005,

EN/IEC 61000-4-2: 2001,

EN/IEC 61000-4-3: 2002,

EN/IEC 61000-4-4: 2004,

EN/IEC 61000-4-5: 2001,

EN/IEC 61000-4-6: 2001,

EN/IEC 61000-4-8: 2001,

EN/IEC 61000-4-11: 2004,

EN/IEC 61000-4-14: 2004, NAMUR: 2004

Safety specifications EN/IEC 61010-1: 2001, UL 61010-1: 2004,
CSA-C22.2 No. 61010-1: 2004, protection class |

the EU directives 2006/95/EC (LVD), 2004/108/EC (EMQ). It fulfils the fol-

c € This instrument meets the requirements of the CE mark as contained in
lowing specifications:

EN 61326-1 Electrical equipment for measurement, control
and laboratory use — EMC requirements

EN 61010-1 Safety requirements for electrical equipment for
measurement, control and laboratory use
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8.2 Quality Management Principles

\WTERTE,

€.

ISTED

Manufacturer

This instrument meets the requirements of the ETL Listed Mark for the
North American market. It conforms to the electrical safety standards UL
61010-1 and CSA-C22.2 No. 61010-1. This product is listed in Intertek’s
Directory of Listed Products.

Metrohm Ltd., CH-9101 Herisau/Switzerland

Metrohm Ltd. is holder of the SQS-certificate ISO 9001:2000 Quality man-
agement system for development, production and sales of instruments
and accessories for ion analysis.

Herisau, 27 October, 2008

Pl A P

D. Strohm Ch. Buchmann
Vice President, Head of R&D Vice President, Head of Production

Responsible for Quality Assurance

8.2 Quality Management Principles

Metrohm Ltd. holds the ISO 9001:2000 Certificate, registration number
10872-02, issued by SQS (Swiss Association for Quality and Management
Systems). Internal and external audits are carried out periodically to assure
that the standards defined by Metrohm’s QM Manual are maintained.

The steps involved in the design, manufacture and servicing of instruments
are fully documented and the resulting reports are archived for ten years.
The development of software for PCs and instruments is also duly docu-
mented and the documents and source codes are archived. Both remain
the possession of Metrohm. A non-disclosure agreement may be asked to
be provided by those requiring access to them.

The implementation of the ISO 9001:2000 quality management system is
described in Metrohm’s QM Manual, which comprises detailed instruc-
tions on the following fields of activity:

Instrument development

The organization of the instrument design, its planning and the intermedi-
ate controls are fully documented and traceable. Laboratory testing
accompanies all phases of instrument development.
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Software development

Software development occurs in terms of the software life cycle. Tests are
performed to detect programming errors and to assess the program’s
functionality in a laboratory environment.

Components

All components used in the Metrohm instruments have to satisfy the qual-
ity standards that are defined and implemented for our products. Suppli-
ers of components are audited by Metrohm as the need arises.

Manufacture

The measures put into practice in the production of our instruments guar-
antee a constant quality standard. Production planning and manufacturing
procedures, maintenance of production means and testing of compo-
nents, intermediate and finished products are prescribed.

Customer support and service

Customer support involves all phases of instrument acquisition and use by
the customer, i.e. consulting to define the adequate equipment for the
analytical problem at hand, delivery of the equipment, user manuals, train-
ing, after-sales service and processing of customer complaints. The
Metrohm service organization is equipped to support customers in imple-
menting standards such as GLP, GMP, ISO 900X, in performing Opera-
tional Qualification and Performance Verification of the system compo-
nents or in carrying out the System Validation for the quantitative determi-
nation of a substance in a given matrix.

83 R (4f2x4&iE)
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