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Why do we ask 
our customers this 
question?

Because we care! 
You have put your trust in us, and we want you  
to be happy with your Metrohm system – today, 
tomorrow, and in the years to come. And that  
is precisely why we think regular service is key to 
any good and long-lasting customer relationship. 
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? Why should  
I invest in  
service and 
maintenance 
now?

Why service now?

	− �Always keep your Metrohm system at peak performance

	− �Maximize system availability and avoid unplanned  
downtime

	− �Control and minimize the cost of use

Why service from Metrohm? 

	− �See one of our experts regularly to consult on your system

	− No one knows your system better than we do

	− Trust in our expertise with regulatory requirements

	− Enter a long-term relationship with people who care



! With your Metrohm system you have chosen premium Swiss 
quality. If properly cared for and maintained, you can rely on 
the performance of your system for many years. These are our 
service agreements in a nutshell: 

Our prime service agreement gives 
you peace of mind with maximum 
protection of your system

Our standard service agreement is 
based on a regular preventive 
maintenance visit  

�You can upgrade and customize 
your service agreement by  
selecting additional benefits and 
add-on services from a modular kit

�Their structure is simple and  
flexible

Premium Swiss quality

Don’t hesitate, 
let’s talk about 
service now!



Discover more: 
www.metrohm.com/
becausewecare

Because We Care:  
Welcome to the new 
Metrohm Service World.
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